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Instructions for sending a phone or tablet for repair.
  

 

Please remove the SIM card and any additional memory cards
 
1. Please perform a full back up of your device data before sending it for repair in the unlikely event that your data is lost in the repair process.
For Apple IOS devices please ensure a full back up is taken in iTunes via a PC or iCloud remote back up
For Android devices please ensure a full back up to google drive or the manufacturers  default back up service 
 
For help with backing up your device please call us on 02082942000 option 3
Or email service@fleetmobile.com
 

N.B. It is important to note that if the software on the phone needs to be reloaded as part of the repair all information will be over written and the phone will be returned in the same state as when new from the manufacturer.
 

4. Please put your phone in a secure packet in bubble wrap to avoid damage to the device whilst in transit. 

 
We will contact you with a quote and gain your authorisation prior to commencing any repairs to the device.
  

 You may wish to send the package by Royal mail special delivery as this service entitles you to compensation from Royal mail if the package is lost on its way to us.
 

Please print out and complete the form below and enclose it with the repair or alternatively include a note containing all the information required.
	Please complete and print   this form
Please place the printed copy in the package with
your repair.
	Name:

	
	Address: 

 

 

	
	 Contact Name

	
	Contact Telephone Number:                                                Mobile:

	
	 E-mail Address:

	
	 My Preferred contact method is: 
	 

	 User Name

	User Mobile Number 

	Equipment Make / Model:

	 Description of fault/s 

 

 

 

 

	


 
Please print out and use the address label below

---------------------------------------------------------------------------------------------------------
Repair Division                                        
Fleet Mobile Communications Ltd
 79 - 81 Avery Hill Road
 New Eltham
 London
 SE9 2BJ
 --------------------------------------------------------------
Postage 


Stamp 


Required








